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How to Log-in?  

1. The System works best on Google Chrome browser and 

available only on intranet. 

2. log in the system via: 

https://capp.muic.mahidol.ac.th/academicservice/  

Use your MUIC account 

username(name.xxx)& 

password to log in. 



After logging-in the system 

CASE I: If the system doesn’t have your account information, 
you have to fill in the basic information, e.g. name, education 

background, to continue to dashboard.  



After logging-in the system 

CASE II: The system already has your account information; 
you will enter the dashboard page.  



• Dashboard for User 

• Academic Activities Upload 

• Profile 

• Activities Monitoring 

• Search All Activities 

Menu Bar 

 After you logged in, you will 

find the menu bar on the left 

side of the screen:  



Dashboard 

 Dashboard page shows you 

your academic services 

activities summary. You 

can see all activities 

recorded and check your 

overall score on this 

page.  

 Your activity records’ 

summary will be shown in pie 

chart form. 



Academic Activities Upload 

You can record  your academic activities in this menu.  

Step1: Fill in all required 

details of activity. 

 

Step2: Upload the file that 

is evidence of activity in 

.jpg, .gif, .png or.pdf 

format.  
 

Step3: Choose the record option:  

 
- SAVE : the information is 

recorded  

[ still isn’t sent to admin ] 
 

- SEND :  the information is 

recorded and sent to admin  
[ wait for approval ] 



Profile 

Profile page shows your personal 

information. You can add or edit 

your information.  

You can edit your 

personal information by 

click on EDIT icon of 

each subject.   

By clicking EDIT icon, 

there’s a pop-up window 

appeared.  

You can edit/ add information 

whenever you want.  



Activities Monitoring 

 This menu let you monitor 

your recorded activities.  

You can see the status of  

all your record.  

 

Moreover, you can manage to 

edit your record before send 

it to admin in this menu. 

SAVE – The activity information is 
recorded in the system but isn’t sent to 
admin for approval yet. You can edit the 
information in this status.  

SENT – The activity information is sent to 
admin and wait for checked. You cannot 
edit the information in this status. 

CANCELED – You can canceled your 
record information before sending it to 
admin.  

Insufficient Information – Your activity 
information isn’t complete. Admin sent 
it back to you to edit or add more 
information. The required information 
will be shown in remark.   

Accepted – The activity information is 
checked and accepted by admin. The 
score is counted.    

You can edit your 

activities information 

by click on EDIT icon on 

the right of the table. 

Then, the pop-up window 

will show and let you 

add or edit all 

information required.   

 Activity’s Status 



Search All Activities 

You can search all 

recorded activities 

in this system via 

this menu. 

You can type to search. fill 

in the name of user or the 

name of activities that you 

want to find in filter 

search  box. 

Narrow down your search 

result by select to search 

by division or activities 

type.  



Troubleshooting  

Step1  Press F12 on keyboard. 

Step2  Right click on Refresh icon.  

 Then, choose “Empty cache and Hard Reload”. 

Step3 Press F12  again.  

 If the problem can’t be fixed by this, feel free to contact Academic 

Service Section at extension no. 1211 and 1241.  

 If you encounter any page errors, please try a basic 

troubleshooting as follows:  


